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Shotley and Erwarton Parish Plan Questionnaire

As you may remember from our recent Newsletter, a Parish Plan Steering Commitee has been formed
to find out how our communities want to develop in the future. The Parish Plan process is a thorough
exercise to raise interest in the village about how we can plan and build for the future. It should reflect
the views of all sections of the community, it should identify features and local characteristics that
people value; identify local problems and opportunities; spell out how residents would like the
community to develop in the future, and prepare a plan of action to achieve this vision. It should be a
vehicle to enable village groups working in conjunction with the Parish Council and Parish Meeting to
apply for further funding to support a wide range of community projects. You can find the latest
information on the Parish Plan on our website at www.myshotley.com.

In addition to a variety of public consultation meetings, we have prepared this detailed questionnaire
which is now being delivered to every home in the Parishes, with a request for everyone in the
household aged 11 and over to answer the questions. The main household questionnaire has two
sections; (i) Household and, (ii) Individual. The household section contains questions which are to be
answered by one representative of the household only. The Individual questions are to be answered by
all members of the household aged 11 and over. Some questions will not apply to everyone, so please
just put an N/A in the box if you feel that the question does not apply.

Young people form a vital part of our community and we are very keen to hear their views. If you are
between the ages of 11 and 21 (inclusive) we also ask you to answer questions in the separate ‘Young
Peoples’ questionnaire. Sorry for the extra work, but you will have opinions on matters of importance
to both young people and adults. The Young Peoples questionnaire is designed so that each young
person can have his or her own copy, and so if you do not have enough copies of the Youth
Questionnaire please contact the Steering Committee at the telephone number/email below. The Young
Peoples questionnaire will be collected at the same time as the main household questionnaire, and it is
important that both are kept together for collection.

Please note that the questionnaires are completely anonymous, your name is not required. However, if
you would like further information on issues raised or would like to assist or volunteer with anything,
please fill in the separate sheet at the end of the questionnaire, tear it off, and hand it to the person
who collects your completed questionnaire. These contact slips will be kept apart from the
questionnaires when collected. There is also another separate tear off slip for you to register your
contact details (email) if you would like to be kept informed of the activities of the Parish Plan
Committee. As with all the details that you provide in the questionnaires, your responses will be
treated in absolute confidentiality.

The questionnaires are being delivered to you by a team of volunteers. They will give you all the help
you need to complete the questionnaire and ensure that as many as possible are returned. Your
questionnaires will be collected on the date that you agreed when it was delivered (written at the
bottom of the front cover). If you have any questions relating to the Parish Plan or completing the
questionnaire, or anything else, then please contact the Parish Plan Steering Committee on the
telephone number or email below, or look at our website at www.myshotley.com.

Thank you for taking the time to fill in this questionnaire. Your opinion counts!

The Parish Plan Steering Committee

Telephone: 07845 875238
Email: info@myshotley.com

Please support this initiative. Your villages — your voice


http://www.myshotley.com/
http://www.myshotley.com/
mailto:info@myshotley.com
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HOUSEHOLD SECTION

This is the Household section of the questionnaire and should be completed by one representative
of the household only. If you feel that the questions do not apply, please just write a N/A next to
the question. Additional comments boxes have been added where appropriate to allow you to
expand on your answers.

Question 1: How many people including children normally live in your household?
(Enter Number)

Question 2: Please enter the number of people in your household in each age group.
(Enter number) (M=Male, F=Female)

I_M__I_F_|
0-4 [
5-10 I
11-15 I
16-17 I
18-24 I
25-44 I
45-59 I I
60-64 I
65-74 I
75-84 T
85+ 1 |

Question 3: Where does your household live? (Please refer to the box on the front page of this
questionnaire). (Tick one box only)

Shotley Gate | |
Shotley Street | |
Shotley - Outlying | |
Erwarton | |

Question 4: Is this dwelling your household's main residence?
(Yes/No)

Yes |
No 1

Question 5: How many bedrooms does your dwelling have?
(Enter number)

Question 6: Is any individual in your household, or your whole household, currently in need of
alternative accommodation? (Yes/No)

Yes |
No |
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Question 7: If 'yes' who is looking for alternative accommodation?
(Tick more than one box as appropriate)

Everyone | |
One or more independent son/daughter | |
Parent(s) | |
Another relative(s) | |
Someone else | |

Question 8: Enter the number of children aged 16 or under in your household who attend the
following: (Enter number in the box)

Play group ]
Nursery school | |

Primary school | |
Secondary school | |
School for those with special needs | |
Other — please specify below | |

Please write comments here

Question 9: Please enter the number of people in your household aged 17 or over who attend the
following: (Enter number in boxes)

Sixth form college I
University I
Training courses I

Question 10: If any of your children aged 16 or under are unable to take part in after school
activities, please give the reasons why: (Tick more than one box if appropriate)

Lack of transport home | |
Distance between home/school | |
Expense | |
Special needs not catered for | |
There are none | |
Other — please specify | |

Please write comments here
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Question 11: How many roadworthy vehicles are kept by your household?
(Enter number in box)

Cars | |
Vans | |
Motor bikes | |
Specially adapted vehicles | |
Lorries | |

Question 12: How many bicycles (used regularly) are there in your household?
(Enter number in box)

INDIVIDUAL SECTION

This is the Individual section of the questionnaire and should be completed by all members of the
household aged 11 and over. Each person (1-6) should keep to the same number/column
throughout the whole section. Again, if you feel that the questions do not apply, please just write a
N/A against your column. Additional comments boxes have been added where appropriate to allow
you to expand on your answers.

Question 13: Sex

PERSON |1

|
Male | |
Female | |

PERSON 1
11-15

16-17
18-24
25-44
45-59
60-64
65-74
75-84
85+

Question 15: How long have you lived in the Shotley / Erwarton area?
(Tick one box only)

PERSON -1
Less than a year

1-5 years
6-15 years
16-25 years
26-50 years
51 + years
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Question 16: How did you come to live in the Shotley / Erwarton area?
(Tick more than one box as appropriate)

PERSON 1
Born here

Work in area
Relatives live nearby
Love of village life
Love of country life
Availability of housing
Retired here

Marriage

Setting up home
Came with family
Other

Please write comments here

Person 1:

Person 2:

Person 3:

Person 4:

Person 5:

Person 6:

Question 17: What is most important to you about the area?
(Tick more than one box as appropriate)

PERSON |1
The community |
The environment |
The situation |
I
I

Other (please explain)
Not sure

Please write comments here

Person 1:

Person 2:

Person 3:

Person 4:

Person 5:

Person 6:
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Question 18: How is the quality of life in the area compared to 10 years ago?
(Tick one box only)

PERSON 1
Better

Worse

The same
Don't know

Question 19: Are you at present?
(Tick one box only)

PERSON -1
An employee

Unemployed

Self-employed - employing other people
Self employed - not employing anyone
A full-time carer

A part-time carer

In a government training scheme

In full-time education

Unwaged housewife/husband

Retired

Permanently sick/disabled

Question 20: If you are not in waged employment, are you seeking work?
(Tick one box only)

PERSON -1
Full time (more than 30 hours per week)

Part-time (15-30 hours per week)
Part-time (less than 15 hours per week)
Not seeking work

Question 21: If you are not in waged employment, how long have you been looking for work?
(Tick one box only)

PERSON 1
Less than 6 months

6-12 months
13-24 months
25+ months

Not seeking work

Question 22: If in waged employment, do you work?
(Tick one box only)

PERSON -1
Full-time (more than 30 hours per week) |
Part-time (15-30 hours per week) |
Part-time (less than 15 hours per week) |
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Question 23: If you are seeking employment, how do you get information about jobs?
(Tick more than one box if appropriate)

PERSON 1
Job Centre

Word of mouth
Local press
County press
National press
Employers
Internet/Web
Other

Question 24: If you are actively seeking work, are there any barriers that are preventing you from
taking up employment, training or study opportunities?
(Tick more than one box if appropriate)

PERSON 1 |
Lack of alternative care for adult dependent | |
Lack of child care locally | |
Cost of child care locally | |
Lack of access to transport | |
I don't have the right type of experience | |
I I
I I
I I
I I

I don't have the right type of qualifications/training
Disability or ill health of some kind

Lack of information/advice

None of these

Question 25: Should the following be encouraged in and around the local area?
Enter code:

1 - strongly in favour

2 - in favour

3 - no strong opinion

4 - have reservations

5 - definitely not

PERSON |1
Tourism development/attractions
Small business development

I _6__1|
I I
I I
Small scale industrial workshops | |
| |
I I
| |

More jobs in the local area
More shops
More pubs/restaurants/cafes/take-aways

If the answer to Q25 was ‘yes’ then please indicate where you think the development should be.
Person 1:

Person 2:
Person 3:
Person 4:
Person 5:

Person 6:
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Question 26: Do you experience transport difficulties in getting out of the Shotley/Erwarton area
to other places?
(Tick one box only)

PERSON 1
Often |
Occasionally |
Never |

Question 27: Do you have a current driving licence?
(Tick one box only)

PERSON 1 |
Yes | |
No | |

Question 28: Are you a driver who has daytime access to a vehicle?
(Tick one box only)

PERSON |
Yes | |
No | |

Question 29: If you have a vehicle, do you have problems parking in your local area?
(Tick one box only)

PERSON 1
Often |
Occasionally |
Never |

Question 30: Would you be prepared to take part in a scheme to share private vehicles for any of
the reasons below? (If yes, please add your details to the tear off contact details at the end of the
questionnaire).
Enter code:

1 - often

2 - occasionally

3 - never

PERSON .1
Shopping

School

Social or leisure
Work

_6_|

Question 31: Which of the following is your major means of transport?
(Tick one box only as appropriate)

PERSON -1
Car/Van

Bus

Bike

Community Bus/Buzzabout
Lorry

Walking
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Question 32: How do you rate the local bus service including Buzabout for?
Enter code

1 - good
2 - reasonable
3 - poor

4 - no opinion

PERSON -1 |
Route | |
Timetable | |
Reliability | |
| |
I I

Cost
Access for those with disabilities

Question 33: Do you think there are any major ‘danger-spots' on the roads in your local area?
(Tick one box only)

PERSON I_1
Yes |
No |
No opinion |

If yes, please specify here
Person 1:
Person 2:
Person 3:
Person 4:
Person 5:

Person 6:

Question 34: Do you think speeding traffic is a problem in your local area?
(Tick one box only)

PERSON 1 |
Yes | |
No | |

| |

No opinion

Question 35: Are facilities for cyclists and/or walking in your local area?
(Tick one box only)

PERSON |1
Good |
Reasonable |
Poor |
No Opinion |
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Question 36: In relation to road safety, would you like to see any of the following in your area?
(Tick more than one box if appropriate)

PERSON 1
Cycle paths

More footpaths

More street lights

More environmentally sensitive street lights
More pavements

Pelican crossings

Dropped kerbs

Traffic islands

Traffic calming

None of the above

Please add any comments here
Person 1:
Person 2:
Person 3:
Person 4:
Person 5:

Person 6:

Question 37: In relation to educational facilities, does the local area need any (or more) of the
following? (Tick more than one box if appropriate)

PERSON -1
Nursery School

Playgroup

More registered childminders
Day care (for attending College)
After school clubs

Holiday play scheme

Adult education evening classes
Other

Question 38: Do you think your local area should accommodate more new housing? (Tick one box
only)

PERSON |
Yes | |
No | |

| |

Don't know
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Question 39: What kind of accommodation do you think the area needs? (Tick more than one box
if appropriate)

PERSON 1
No further homes are needed

Homes for young people

Large family homes

Small family homes

Executive homes

Homes for people with disabilities
Homes for single people

Other — please add comments below

Please add comments here

Person 1:

Person 2:

Person 3:

Person 4:

Person 5:

Person 6:

Question 40: Do you have any difficulty in getting to the following?
Enter code:

1 - often

2 - occasionally

3 - never

PERSON -1
Hospital

Doctor (GP)

Chemist

Chiropodist

Optician

Dentist

Other medical facility
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Question 41: If you have used any of the following services which cover the area during the last
year, how do you rate the service?

Enter code:
1 - good
2 - reasonable
3 - poor

4 - no opinion
5 - not used the service

PERSON 1
Doctor (GP)

District Nurse

Health visitor

Home help

Maternity care

Chiropody

Loan of medical equipment
Meals on wheels
Counselling services
Physiotherapy services

Question 42: Do you have problems in collecting medicine on prescription?
(Tick one box only)

PERSON 1
Yes |
No |
Not applicable |

Question 43: It is anticipated that our GP Practice needs to move to new larger premises to enable
the facility to offer a wider range of services. How far you would be prepared to travel to this
facility? (Tick one box only)

PERSON |
Under 1 mile | |
1 to 5 miles | |
More than 5 miles | |

Question 44: Do you consider yourself to have a disability?
(Tick one box only)

PERSON | 1_ |
Yes | |
No | |
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Question 45: What are your views on the standard of the following services in the area?
Enter code:

1 - good
2 - reasonable
3 - poor

4 - no opinion
5 - have not used them

PERSON |1
Fire

Ambulance (Emergency)

Hospital (Patient Transport Service)
Police (Emergency)

Community Police Officer
Coastguard

Question 46: Are there any areas in your neighbourhood in which you feel unsafe?
(Tick one box only)

PERSON |
Yes | |
No | |

I I

No opinion

If the answer to Q45 was yes, where are they and why do you feel unsafe?

Person 1:

Person 2:

Person 3:

Person 4:

Person 5:

Person 6:




Shotley and Erwarton Parish Plans Questionnaire 2005

Question 47: Do you think that any of the following measures are needed?
(Tick more than one box if appropriate)

PERSON -1
A greater police presence

Better consultation between police and local people
A neighbourhood watch

Improved street lighting

More drug/drink education/prevention

Other — please explain below | | | | | |

Please add any comments relating to Q46 here
Person 1:

Person 2:

Person 3:

Person 4:

Person 5:

Person 6:

Question 48: What are your views on the standard of the following environmental services?
Enter code:

1 - good
2 - reasonable
3 - poor

4 - no opinion
5 - not applicable

PERSON -1
Mains water supply

Mains electricity supply
Refuse collection

Street lighting

Public toilets

Roadside care/street cleaning
T.V. reception

Radio reception

Mobile Phone reception

PERSON 1
Good

Reasonable
Poor

No opinion
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Question 50: Is the number and location of litter and/or dog bins in your local area?
(Tick one box only)

PERSON I_1
Good
Reasonable
Poor
No Opinion

6__|

Question 51: What are your views on the range of shopping facilities in the area?
(Tick one box only)

PERSON -1
Good |

Reasonable |
Poor |
No opinion |

_6_1

Question 52: If you usually shop in the local area is it because?
(Tick more than one box if appropriate)

PERSON -1
The local shops give good value

You like to support local shops

You like the social contact

It saves time

It saves transport costs

You don't have transport to go elsewhere
You need ’'last minute' items

Other

Question 53: If you use the local Post Office, please say what for?
(Tick more than one box if appropriate)

PERSON |1
Postal services |
Pensions/Allowances |
Giro bank/savings certificates etc. |
Vehicle tax/T.V. licence/other bills |
I
I

_6_|

Information leaflets
Other services

If you think there are services that the Post Office could offer but currently does not please
comment here

Person 1:

Person 2:

Person 3:

Person 4:

Person 5:

Person 6:
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Question 54: Where do you usually get information about events taking place in the area?
(Tick more than one box if appropriate)

PERSON 1
Public noticeboards

Parish magazine (e.g. The Noticeboard)

Local newspaper (eg East Anglian/Evening Star)
Free paper

Post Office

Internet/Email

Other (please specify below)

Please add comments here
Person 1:

Person 2:

Person 3:

Person 4:

Person 5:

Person 6:

Question 55: Do you think the amount of information available about what's going on in the area
is? (Tick one box only)

PERSON 11 |
Good | |
Reasonable | |
| |
| |

Poor
No opinion

Question 56: Would a local website be of use in advertising local information and events?
(Tick one box only)

PERSON 1 |
Yes | |
No | |

| I

No opinion

Question 57: What methods do you regularly use to communicate with people you know? (Tick
more than one box if appropriate)

PERSON L1 |
Telephone | |
Mobile phone | |
Fax | |
| |
I I
| |

Texting
Internet/Email
Post
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Question 58: How would you describe your use of the Internet? (Tick more than one box if
appropriate)

PERSON |1
I never use it
| use it at work

| 6__|
I I
I I
| use it at home | |
| |
I |
I I

I use it occasionally at home
I use it regularly (more than weekly) at home
It is integral to the way | work/play/shop etc

Question 59: If you do not use the Internet, is it because (Tick more than one box if appropriate)

PERSON -1
I don’t see the point, have no interest

I would like to, but don’t have a computer
I would like to, but I’'m not sure how to

I would use it but it is too expensive
Other — please specify below

Please add your comments here

Person 1

Person 2:

Person 3:

Person 4:

Person 5:

Person 6:

Question 60: How well does Shotley Parish Council and Erwarton Parish Meeting publicise their
decisions and activities? (Tick one box only)

PERSON -1
Very well

Reasonably well
Badly

No opinion
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Question 61: Would you like more information about the activities of the Parish Council/Parish
Meeting? (Tick one box only)

PERSON I_1
Yes |
No |
Don't know |

Question 62 [For Shotley residents only]: The local Parish Council is empowered to raise
money through the council tax. Are you satisfied with the way this money is spent? (Tick one box
only)

PERSON 1
Very satisfied

Quite satisfied

Quite dissatisfied

Very dissatisfied

Don't know how it is spent
No opinion

Question 63: How important is the quality of the countryside around the local area to you?
(Tick one box only)

PERSON I_1
Very important |
Important |
Not very important |
No opinion |

_6_1

Question 64: Do you feel that the countryside around you has changed in recent years?
(Tick one box only)

PERSON -1 |2 | 3_| 4 |5
For better | |
For worse | |
| |
| |

_6_|

Not changed
Don't know

Question 65: What do you think could be done to improve the environment of your area?

Please add any comments here
Person 1:

Person 2:

Person 3:

Person 4:

Person 5:

Person 6:
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Question 66: Do you think there should be more or better open spaces in your neighbourhood for
local people to picnic and for local children to play? (Tick one box only)

PERSON I_1
Yes |
No |
No Opinion |

If yes, please suggest where
Person 1:

Person 2:

Person 3:

Person 4:

Person 5:

Person 6:

Question 67: Are there any places where litter and/or fly tipping is a problem in the area?
(Yes/No)

PERSON I_1
Yes |
No |
No Opinion |

If yes, please say where
Person 1:

Person 2:

Person 3:

Person 4:

Person 5:

Person 6:
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Question 68: How should the results of this survey be made known?
(Tick more than one box if appropriate)

PERSON |1
By a public report

By a public meeting

By an information sheet through every door
By Website/Internet

6__|

Question 69: Please use the space below to tell us about anything else you think we need to know,
tell us about what is good about the area, as well as places and things you think could be improved.

Please write comments here

Person 1:

Person 2:

Person 3:

Person 4:

Person 5

Person 6:

Thank You for completing this questionnaire!

The person who delivered this booklet should collect it from you on the date that you
agreed (written on the front cover). Each person in the household aged between 11
and 21 (inclusive) should also have completed the ‘Young Peoples’ questionnaire.
Please make sure that these are put together with the main questionnaire for
collection. If you would like to be further involved in the Parish Plan activity, or have
any other questions, please complete your contact details on the following page. Tear
out the contact page and hand it to the person who collects your questionnaire -
Someone from the Parish Plan Steering Committee will be in touch. All responses will
be treated confidentially.
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CONTACT DETAILS PAGE

The questionnaires are completely anonymous, your name is not required, but if you would
like to be contacted by the Steering Group please fill this page in, tear it out, and hand to
the person collecting the questionnaires.

If you would just like to be kept informed of the Parish Plan activities please fill in your
email address at the bottom of this page, tear it off, and leave it with the person who
collects the questionnaires.

NAME:

ADDRESS: EMAIL:

TEL. NO.:

WHAT WOULD YOU LIKE US TO
CONTACT YOU ABOUT? :

C% Please keep me informed of Parish Plan activities.

My email address is:

Your Villages — Your Voice




